PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

8.0 dB Loop

Repeat Reports (%)

Measurement |: Ali CLECs SWBT
69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

22 1 4.5% 12.3%

25 5 20.0% 11.8%

17 1 5.9% 10.7%

16 0 0.0% 11.4%

32 4 12.5% 89.1%

26 o] C.0% 12.4%

43 2 4.7% 12.4%

34 3 8.8% 9.7%

50 3 6.0% 10.5%

63 4 6.3% 12.6%

67 4 6.0% 11.3%

44 2 13.8%

20.0% 1

439

5.0 dB Loop

Sep-00
Oct-00 +

Nov-00 +
Dec-00 4
Jan-01 +
Feb-01 4
Mar-01 ¢+
Apr-01 +
May-01 4+

Jun-01 4

Jul-01 +

Aug-01

—<&——AIlICLECs

Measurement All CLECs SWBT
69 - 02 # Trouble # Repeat % Repeat | % Repeat

Reports Reports Reports Reports

1 33.3% 15.5%

o] 0.0% 17.5%

1 33.3% 15.4%

Q 0.0% 14.7%

[¢] 0.0% 9.2%

5 25.0% 11.0%

2 20.0% 11.9%

o] 0.0% 9.3%

1 16.7% 11.0%

o] 0.0% 10.1%

6 33.3% 9.9%

2 18.2% 12.1%

16.8%

Sep-00
Oct-00 4

Nov-00 +

-—4—All CLECs

BRI Loop

90.0%

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value 80.0%
Reports Reports Repoits Reports
) ) 0.0% 12.4% 108f] 700% T
10 2 20.0% 12.1% 0.72F] 60.0% +
5 4 80.0% 11.5% 4388 o |
5 1 20.0% 12.7% 0.47
3 ) 0.0% 115% 0.62f 40.0% +
2 0 0.0% 8.2% 0428 5000 |
1 0 0.0% 12.9% -0.38
6 0 0.0% 11.9% -0gof] 200% T .
11 1 9.1% 15.6% 059 100% £~ --"" TN~ i
6 2 33.3% 12.1% 154 L L -
8 1 12.5% 13.0% -0.04 O'O%O o © 6 = = = - = »
0 0.0% 15.1% 22 3 % 22 2 %2 % ¢
DI $ o 2 &8 S & = < 2 3
O X T T X r Y T ﬁ:
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—&—— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

All CLECs SWBT 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports )
0 0 nfa 12.4% nfafy 14.0%
0 0 nfa 12.1% nfaf] 1 0o
0 o] n/a 11.5% nfa
0 ) na 12.7% nalj 100%
0 0 n/a 11.5% n/a 8.0%
o} 0 2%
n/a 8.2% nla 5.0%
a 0 n/a 12.9% n/a
0 0 n/a 11.9% n/a 4.0%
0 0 nfa 15.6% wal 200
0 0 n/a 121% n/a
0 o} n/a 13.0% nfa 0.0%
0 a /a /
o

Repeat Reports (%)

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 4

Apr-01 4

May-01 ¢

Jun-01 @

D3S1 Loop

Jul-01 @

Aug-01

—&—— All CLECs

12 Mo. Total

Measurement All CLECs SWBT 60.0%
69 - 05 # Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repotts 50.0%
19 3 15.8% 20.0% -0.22
17 1 5.9% 0.0% 0.50 40.0%
12 2 16.7% 33.3% -0.80
15 1 6.7% 0.0% 0.38 30.0%
8 1 11.1% 0.0% 0.77
22 1 4.5% 0.0% 0.31 20.0%
28 8 28.6% 0.0%
38 4 10.5% 9.1% 10.0%
35 8 22.9% 14.3% ’
52 9 17.3% 0.0%
40 3 7.5% 50.0% 0.0%
36 4 0 O%L

.

DS1 Dedicated Transport
Measurement All CLECs SWBT 60.0%
69 - 06 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reparts Reports 50.0%
3 0 0.0% 20.0% -0.83
1 0 0.0% 0.0% 0.00EY 400%
3 0 0.0% 33.3% -1.13
0 Oy
1 o] C.0% 0.0% 0.00 30 0%
2 2 16.7% 0.0% 0.97
2 0% 0.0% 1.15
1 50.0% b 20.0%
5 1 20.0% 0.0% 0.83
2 0 0.0% 9.1% -0.44
10.0%
3 1 33.3% 14.3% 0.69
3 1 33.3% 0.0% 1.50 .
4 0 0.0% 50.0% -1.55: 0.0%
4 0 0.0% 0.0%

Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 +

Jul-01 ¢+

Aug-01

—— Al CLECs

Sep-00

Oct-00 ¢-.",

Nov-00 ¢

Dec-00 4

ISDN - PRI

Jan-01 4

Feb-01 +

1 Measurement All CLECs SWBT 30.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value ,
Reports Reports Reports Reports 25.0% r A
0 0 nfa 0.0% nfa O
0 [¢] nfa 7.7% nfa 20.0% + .
o} o] n/a 0.0% n/ .
0 .-
o 9] n/a 6.3% nfaf 15.0% 4 ‘, .
0 0 nfa 0.0% n/af: . | B
) 0 / 6.7% ; : ’
e ° Mall 1o.0% + : :
0 0 nfa 26.7% n/ N . ,
0 0 nia 48% n/ . i » g E N
0 0 nia 0.0% wal] 5% T~ 7 R
0 0 n/a 0.0% n/a A N e .7
Ve ° O——b- & & & » Y o
0 ) na 5.0% nia 0.0% 4 * 4 . g a g ¢ ¢ »- 4 ¢
0 N 8 8 8 8 5 535 53 5 5 5 5 5
- 0 L nfa 14.8% n/a % b é 8 E & L 2 % E = B
= # 0z 4 8 & = < 3 3 5 2

—&— AlICLECs

—4— All CLECs

271 - No. 69b




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Repeat Repo

Digital Subscriber Line (DSL) - No Line Sharing o
All CLECs In Parity 16.0%
# Trouble # Repeat % Repeat (Yes =0)
% 4
Reports Reports Reparts (No=2) 14.0%
12 1 B.3% 0 120% & ..
33 1 3.0% 0 s
10.0% 1
—
28 4 2 T 5y Jv ) T Benchmark
2 © 0 5.0% § ~—&— AllCLECs
16 0 o}
27 ¢} o] 6.0% T
26 3 o}
4.0%
30 0 0
36 2 0 2.0% 4
29 0 0
© + + & +
2 0 0 e S 58 = =t 2 &t & = 3
8 e & ¥ @ 9 9 @ @ 9 @ 9 9
: - - § & 5854535355532
» O zZ o S5 uwu = < 3z S5 7 g

Digital Subscriber Line (DSL) - Line Sharing

All CLECs SWET/ASI 50.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 45.0%
Reports Reports Reports Reports S
0 0 nla 121% waf] 400% T .. S
0 s} n/a 38.1% nfaly] 350% + o "‘
0 0 n/a 38.8% nfald 300% 4 Y T P SWEBT
1 0 0.0% 32.3% -0.68 25.0% 1 . ——a— Ali CLECs
1 0 0.0% 43.4% -0.87 :
2 0 0.0% 36.4% ao7h] 0% T '
2 ] 0.0% 15.3% -0.60F 15.0% + Yol
5 0 0.0% 11.8% 0815 100% + U
1 0 0.0% 11.8% 037 5.0% | . )
6 0 0.0% 1.1% 025 0.0% L et
s 0 0.0% 1| osf| 0% TSI
4 0 0.0% 45% .0.44 22 3322 2 92 2 2 2 3%
----- R : »y § 28 & 85 & & 28 3 3 2
28 0

Analog Trunk Port 3
All CLECs SWBT | 20.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 18.0% +
Reports Reports Reports Reparts
nla 15.5% nfa
n/a 17.5% nfa
nfa 15.4% nfa
0.0% 14.7% -0.41
0.0% 9.2% -0.32
11.0% n/a
11.9% nfafs
9.3% n/a

16.0% +-
14.0% +

12.0% 1 KRN I Er.
10.0% + e soLet T —&— Ail CLECs

8.0% T

6.0% 1

4.0% +

O 0O 0 000000 o o o

11.0% nfa 20% +

10.1% nfa X . L

9.9% mafy OO STET AT AT YT
& &8 6 & o & o

12.1% 4 5 3 3’ £ A %
d# o 2 & S & =

qAvElo o 0o 0o 0o O 0 = = 0 0 ©
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Repeat Reports (%

Subtending Digi

ta

| Direct Combination Trunks

DS3 Dedicated Transport

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
o] o} nfa 15.5%
o] o nfa 17.5%
0 0 n/a 15.4%
0 Q nfa 14.7%
0 o} nfa 9.2%
0 0 nfa 11.0%
o} 0 nia 11.9%
o] ¢} n/a 9.3%
0 0 nfa 11.0%
0 0 nla 10.1%
0 0 n/a 9.9%
Q0 Q nfa n/;
0 0

20.0%
18.0%

10.0% 1+

0.0%

Sep-00
Oct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

Measurement All CLECs SWBT
69-12 # Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports
0 0 n/a n/a n/a
0 o} nfa nla nfa
0 0 nfa n/a n/a
Q ¢} nfa n/a nla
o] 0 n/a n/a n/a
0 0 nfa nfa n/a:
0 o} n/a n/a nfa
0 o} nfa nfa nfa
0 Q nfa n/a nfa
0 [} n/a n/a n/a
Q 0 n/a n/a nla
Q_J_ 0 n/a n/a n/a
O

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

50.0% T

0.0%

Sep-00
Oct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-0t1 ¢
Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 &

All CLECs SwBT

# Troubie # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
0 o] nfa nfa nfa
0 0 n/a nla nia
0 o] na n/a n/a
o] 0 nfa n/a nla
o] 0 nfa n/a n/a
0 0 n/a n/a n/a
0 0 nfa nfa nfa
0 o} nfa n/a n/a
0 Q n/a n/a n/a
0 0 nfa n/a n/a
0 0 nfa n/a n/a
0 0

Aug-01

100.0%
90.0% T+
80.0% T
70.0% 1
60.0% +
50.0% l

40.0% 4

30.0% 1

20.0% T+

10.0% 1

C.C%

Sep-00
Oct-00 ¢

&
g
—
<
=
a
<

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

May-01 ¢

Jun01 ¢

Jul-01 ¢

Aug-01

~——&——All CLECs

~—4—AlCLECs

~—ap——All CLECs

Analog Line Port

Measurement All CLECs SWEBT
69 - 14 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
2 0 0.0% 15.5% -0.61
3 0 0.0% 17.5% -0.80
0 0 n/a 15.4% nfa
o] 0 n/a 14.7% n/a
o} 0 nfa 9.2% nfa
0 o] n/a 11.0% nfa
0 o] n/a 11.8% nfa
Q 0 n/a 9.3% n/;
0 o] nfa 11.0% n/a
0 o] n/a 10.1% n/
0 0 n/a 9.9% n/
o] 0
112 Mo. Total

20.0%
18.0%
16.0%
14.0% A
12.0% 1
10.0% T+
8.0% A
6.0%
4.0% A
2.0% 1
0.0%

Sep-00
Oct-00 ¢

271 - No. 69d

Nov-00 ¢
Dec-00 4}
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

~——&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

m—

"~ Broadband DSL -

Measurement £

69 - 15

AllCLECs
# Trouble # Repeat % Repeat
Reports Reperts Reports

In Parity
(Yes =0)
{No = 2)

nfa
n/a
nfa
n/a

nfa

OO O 0 0O 0 OO

| Measurement [:

65 - 16

Broadband DSL - Line Sharing
All CLECs ASt
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Mar-01 ¢

20.0%

18.0% 1

16.0% 1
14.0% +
12.0% +
10.0%
8.0% +
60% +
40% +
20% +

0.0%

271 - No. 69e

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

[—$—AucLecs

------ Benchmark

—<&— All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Kansas City, MO

Percent Trunk Blockage

BT SOOI
SWBT End Office to 1 20% qeesrerereeerieernerirtn et arerenr e r et sa s nea e rnas
CLEC End Office Office to SWBT
No. of Calis Percent Benchmark End Office 1.00% 4 = or - mr e e e e e e e e aeaaen -
Study Week | Blockage "Z - Value" % Blockage
23,451 0.00% -1.00 0.00%F:] 0.80% 4 e
30,237 0.00% -1.00 0.00% All CLECs |
32,794 0.00% -1.00 000%Ef 0%y it Benchmari
122,030 0.00% -1.00 0.04% ] o :
192,541 0.00% -1.00 0.03%
253,876 0.02% -0.98 0.01% E21 0.20% 4 A—/\
276,381 0.08% 092 0.00%
292515 0.25% f: 0.75 0.00% ] 0.00% te—roroToet o ore—e
310,804 0.00% -1.00 0.00% 8888555555 ¢5 5
350,977 0.00% -1.00 0.00% 5? g 2 § 53 ‘;’ = § £ 3 §:’
357,492 0.00% -1.00 0.01%
0 /a

SWBT Tandem to SWBT End 1.20% 1~
CLEC End Office Office/
No. of Calls Percent Benchmark SWBT Tandem 1.00% 4 = = == = == = m e m e e e e e e e e e
Study Week | Blockage "Z - Value" % Blockage
1,508,912 0.09% }: -0.91 0.03% ; 0.80% A F“— e AllCLECs
1,484,303 0.01% -0.99 0.03% !
1,324,558 0.01% -0.99 0.10% [ 0.60% 1 [0~ - - -Benchmar
4,574,631 -0.99 0.40% 1
4,509,743 0.01% -0.98
6,037,314 0.04% -0.96 { 0.20% |
5,085,443 0.01% -0.99 \
5,467,152 0.21% 0.79 0.00% +—T ettt
5,218,355 0.05% -0.95
5,733,438 0.01% -0.89
5,619,639 0.06% -0.94
_ 0 _ n/af n/a

Trunk Blockage Exclus

EN‘I’- ;’fd 70000 -
xcluge:
Block Calls 60000
209 50000 1
1,042 40000 A
2,040 30000 -
2,383 20000 A
33,773 10000 {
72,503 0 7 2 T : T T T—t- T
1,869 g 8 8 8
[+ b 2 (33
e 5824
726
1301 —— All CLECs

0

bkl
s with > 2% Blockage

Common Tral

. —
nsport Trunk Blockage (% of Trunk Grou

All CLECs 8.00%
# Trunk # Groups % Groups Benchmark
Groups >2% >2% : “Z - Value" 7.00% 1
0 0.00% | -3.00 6.00% 1
2 2.94% -0.06 5.00% A —&— All CLECs
5 7.58% 458 [ty o b b
1 1.47% .53 4.00% 1
1 1.52% -1.48 300% { < e ifro e g
0 0.00% -3.00 2 00%
2 [ 2.94%} -0.06
2 2.94%}; 0.06 1.00%
9 g 1.47% 3 -1.53 0.00%
0 0.00% -3.00
0 : -3.00
0 -3.00
14

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Measurement
72-01

No. of Trunk Trunk W Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% > 10%

0 0 0 0 0

2 2 0 0 0

5 3 2 0 0

1 0 0 1 0

1 0 0 1 0

0 0 0 0 0

2 0 1 1 0

2 o] 1 1 0

1 0 1 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 o 0 0

271 -No. 72




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001
Kansas City, MO

Interconnection Trunks

All CLECs

No. of
Trunks

# Comp.
On Time

% Comp
On Time

SWBT
% Comp
On Time

Benchmark
Z - Value

100.0%
69.3%
100.0%
100.0%
921%
95.4%

218%
53.3%
35.9%
34.4%

0.0%

0.0%
35.7%

18.1%

Date

Feb-01 ¢+

: Measure-ment
: 73-02

All CLECs

Trunks

# Comp.
On Time

% Comp.
Cn Time

SWBT
% Comp.
Cn Time

Benchmark
Z - Value

O 0O 0O 0O 0O 0 oo

12 Mo. Total

OO O ©C O ©C O 0 O

OS/DA

Measurement
73-03

All CLECs

No. of

Trunks

# Comp.
On Time

% Comp.
Cn Time

SWBT
% Comp.
On Time

Benchmark
Z-Value [

N OO OC O 0O o o

nla
n/a
nfa
n/a
nfa
n/a
nfa
100.0%

1 All CLECs

No. of
Trunks

# Comp.
On Time

% Comp.
On Time

Benchmark
Z - Value

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01

O 00 CcC oo oo

O o0 o0 oo o oo

120%

100%

80%

Mar-01 +

Jun-01 +

Jan-01 ¢

Feb-01 &

Mar-01 ¢

Jun-01 ¢

Jan-01 ¢

Feb-01 &

271-No. 73

Mar-01 ¢

Jun-01 ¢

Jun-01 ¢

Benchmark
—4—A|ICLECs

Benchmark
—<— Al CLECs

Benchmark
—— Al CLECs

Benchmark
~—&— AllCLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Kansas City, MO

Measurement

All CLECs

-

OS/DA
Measurement J; All CLECs SWBT 100%
731-03 [ No. of % Held % Held % Held % Held Z - Value 90% 4+
Trunks > 90 Days > 60 Days > 30 Days > 30 Days a0% 4

N OO OO CcC oo o

n/a nfa n/a nfa n/a
n/a nfa n/a n/a nfa
nla nfa nla nfa n/a
nfa nfa n/a nfa n/a
n/a n/a n/a nfa nfa

Percentage Held Interconnection Trunks
Interconnection Trunks
Measurement All CLECs SWBT 120%
73.1-01 No of % Held % Held % Held % Held Z - Value
Trunks >90Days | >60Days | >30Days | > 30Days 100% + a
80% 1 S
N PO [ PR SWBT
60% + . .
. , . ——&— All CLEC
672 0.00% 0.00% 0.00% 56.79% 2494 , : i
938 0.00% 0.00% 0.00% 9.65% ©77H 40w 4 Y
1,129 0.00% 0.00% 0.00% 34.66% -22.22f; ] Sooe "
1,070 0.00% 0.00% 0.00% 19.18% AS01TH g T N
912 0.00% 0.00% 0.00% 84.39% -31.34 v
1,568 0.00% 0.00% 0.00% 100.00% -39.61 0% — o . o A o
168 0.00% 0.00% 0.00% 57.14% “12.45F - e = - e o o=
0.00% 16.38% 917} 22332 28¢2 9%
; : T 2283 32

120%

73.1-02 No. of % Held % Held % Held % Held Z - Value
Trunks > 80 Days > 60 Days > 30 Days | > 30 Days 100% + 00000 eeaeas . .
80% + I8 ro
60% T : Vs V| |[—e—aAlCLECs
0 n/a nfa 100.00% nfa . Y S
0 nia nfa|  100.00% nall a0 1 W |
0 nia nfa 100.00% n/a 3
0 nfa nfa 36.84% n/a 20% 1
0 nfa n/a 83.33% n/a
[o} n/a n/a 50.00% n/a 0% ————
o] n/a n/a 100.00% 5 5555555
0 n/a n/a 16.67% ¢ & § 5 5 5 3 B
s n-an : s o 3 2 g 3 5 2

50% 1

0%

Jan-01 ¢

Feb-01 4

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

P

g
—
(o]
=

El
3

Aug-01

271 - No. 73.1

—e&— Al CLECs

Measurement All C 100%
73.1-04 No. of % Held % Held % Held % Heid Z - Value 90% +
Trunks > 90 Days > 60 Days > 30 Days > 30 Days a0% 1
70% 1
60% +
SWBT
50% T —— AllCLECs
o] n/a n/a nla nfa
40% +
o] n/a n/a n/a nfa
0 n/a nia nfa n/a 30% 1
0 nfa n/a nfa nfa 20% 1
0 n/a nia nfa n/a 10% +
0 /
n/a na nfa 0% o
0 n/a - = e o o = e =
0 2 ¥ 2 @ @ g Q 9
S 2 % 5 > £ 3 O
se 228352




PERFORMANCE MEASUREMENT TRACKING August 2001
Interconnection Trunks Kansas City, MO

R Interconnection Trunks
] Measurement [ All CLECs SWBT 120
74-01 # Missed Avg. Delay | Avg. Delay Z - Value :
Due Dates Days Days d 100 4 .
80 + SN
N P I I SWBT
50 + ; " | |—e—~AlcLECS
o] n/a 436 nfaf; ke . ¥
: 288 190 219 SRE] | . s
0 nia 54.9 nfaf; o
] 0 /a 39.7 nfak; K%
" : 20 -}-
May-01 72 1.0 99.5 5.51E
Jun-01 72 19.0 67.0 -47.67F; 0 )
Jul-01 48 15.0 942 14,90 DD D L o L .
3 2 & 9 % 9 ¢ 9 9
2 ¢ 2 2 @
................. 5§ 3 82535372
12 Mo. Total

74-02 # Missed Avg. Delay | Avg. Delay

Measurement E All CLECs SWBT
Due Dates Days Days

—&— All CLECs

o o 0O O o oo O o

Jan-01 ¢
May-01 ¢
Jun-01 ¢

12 Mo. Total

OS/DA
All CLECs swaT :
# Missed Avg. Delay | Avg. Delay | Benchmark
Due Dates Days Days Z - Value

—4— Al CLECs

Jan-01
Feb-01
Mar-01
Apr-01E
May-01 [
Jun-01
Jul-01 f
Aug-01

O 0O 0 0O O o0 o o

Jun-01 ¢
Jul-01 ¢

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

12 Mo, Total

ES11
All CLECs SWBT :
# Missed Avg. Delay | Avg. Delay | Benchmark
Due Dates Days Days Z - Value

—<—— Al CLECs

o o 0o 0 o0 o o o

Jan-01 <r
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

271 -No. 74



PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

August 2001
Kansas City, MO

Interconnection Trunks

Measurement £

All CLECs

76-01

# Trouble
Reports

Average
Interval

SWBT

Average

Interval

0
4
4
2
3
1
4
&)

—4—AlICLECs

AllC

# Trouble

Reports

Average
Interval

Average
Interval

Feb-01 4

Mar01 +°

May-01 4+

Jun-01 +

Z - Value

o © 0o O o =+ O o

14.8
nfa
nfa
nfa
nfa

53.4
25
0.9

12 Mo. Total

Feb-01 ¢~

S/DA
Measurement All CLECs SWBT 1
76 -03 # Trouble Average Average Z - Value 3 4
Reports Interval Interval y

Mar-01 ¢

Apr-01 ¢

Jun-01 ¢

Jui-01 @ .- -

Aug-01

Apr-01

Jul-01

Jan-01 £
Feb-01
Mar-01 £

May-01
Jun-01

Aug-01

12 Mo. Total

:

——AlICLECs

E911

All CLECs

# Trouble

Reports

Average
Interval

sSwBT
Average
Interval

Jan-01 &
Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Z - Value

O ©C O O O - O O

——AllCLECs

12 Mo. Total

271 -No. 76

Jun-01 ¢

Jul-01 ¢

Aug-01



PERFORMANCE MEASUREMENT TRACKING

Interconnect

ion Trunks

August 2001
Kansas City, MO

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

Interconnection Trunks

Measurement
77-01

All CLECs
# Trouble Average
Reports interval

Z - Vaiue

nfa
nfa
n/a
n/a

n/a
nfa i
nfal
nfa :
nfaf:

12 Mo. Total

oo o0 0 0o o o

$87

JO O O O O O o O

OS/DA

-Measuremen&. All CLECs
77-02 # Trouble Average Z - Value
Reports Interval
nfa nfa
nfa n/a
nfa nia
nfa nfa
nfa nfa

Benchmark|
—&—AllCLECs

Mar-01 ¢

Jun-01 ¢

Benchmark
—4¢— All CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

All CLECs

r# Trouble

Reports

Average
Interval

Z - Value

OO0 Cc OO0 OO0 O

T T T T
14+

------ Benchimark
14 ——All CLECs

Apr-01 ¢
Jun-01 &
Jul-01 ¢

Jan-01 4
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Aug-01

£911

All CLECs

# Trouble
Reports

Average
Interval

Z - Value

Benchmark|
—<— Al CLECs

Jan-01 ¢
Mar-0t ¢
Apr-01 ﬁ»
May-01 ¢
Jun-01 ¢
Jul-01 ¢

271-No.77a




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Kansas City, MO

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Interconnection Trunks

Measurement
77 -05

All CLECs

# Troubte
Reports

Average
Interval

Z - Value

3

Jan-01

12 Mo. Total

o0 o0 Q0 o o o0 o

Jul-01 ¢

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

§§7

All CLECs

# Trouble
Reports

Average
Interva)

Z - Value

Aug-01

OO O O O O oo o

Jan-O01 ¢
Feb-01 @

o o o o 0 oo o

nia nfa
n/a nfa
n/a nfa
nfa nfa
nia nfa

{ OS/DA
All CLECs
# Trouble Average Z - Value
Reports Interval 2 B

Jan-01 ¢
Feb-01 4L

. 77b

Non-Tandem Trunk Groups

Benchmark
—&—All CLECs

Benchmark|
—4#— All CLECs

Benchmark|
—&—All CLECs

E911
Measurement All CLECs 3
77 -08 # Trouble Average Z - Value
vt
Reports Interval 2
T Benchmark
——AllCLECs
o]
14
0
0
o] 14
o]
0
o] + + +—— O ———&
0 P
0 e 2 Q@ 9 <
= Q E E. ) c
R R R A A OO D DDA x_ﬂ) & s < g _:’



PERFORMANGCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

August 2001
Kansas City, MO

Measurement

AllICLECs

Number of
Requests

No. Within
35 Days

% Within
35 Days

After 7/00 Parity

(Yes=0; No=2)

100.0%
100.0%
n/a
n/a
nla
n/a
n/a
100.0%
nia
100.0%
100.0%

0
¢}
nfa

nfa

nfa

nfa

n/a
0

—<&— All CLECs
Standard

All CLECs

Number of
Requests

Average
Days

N O WOoOOoO O o0o - =

12.00
16.00
n/a
n/a
nla

*
=
<
>
<]
4

Dec-00 @

Feb-01 ¢

_+ All CLECs

Oct-00

271 - No. 105-106

Dec-00 ¢

Feb-01 ¢

Mar-01 4




PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001
Kansas City, MO

Percent Missed Collocation Due Dates

i CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00
107 - 01 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% T
12 0 0.0% 0 80% +
5 0 0.0% 0 200 1
5 0 0.0% Q
0 0 nla n/a 60% ¥
0 0 n/a n/a 50% T
1 o} 0.0% 0 40% T
o} 0 nia nfa 30% +
3 0 0.0% 0 20% 4
o] 0 nfa nfa
Q 0 n/a nfa B P e e e e e e e e e e mm e me o e an -]
: of el A S S R S
0 0 $8%8%T3331%%%%
g 28 8¢ 2 <& 3 3 2

CAGED - AUGMENTS
All CLECs Z-Value thru 7/00 )
# Coliocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% 1
1 0 Q.0% ¢} 80% +
2 0 0.0% o] 70% +
2 0 0.0% o]
60% T+
0 o] n/a n/a
0 0 nla nfa 50%
2 0 0.0% 0
6 0 0.0% 0
4 0 0.0% 0
2 o} 0.0% 0
0 0 nfa 127 < [ T
0% ———+
¢ 0 n/a nfa 8 8 8 8 &
: 2 0.0% _0____f a £ 3 o ¢
5 © Q 2 o ©
w © 2 48 S

CAGELESS - INITIAL

—— Al CLECs ]| E

------ Standard

~——All CLECs

—<4— Al CLECs
------ Standard

Measurement Ali CLECs Z-Value thru 7/00
107 - 03 # Collocation | # Missed % Missed After 7/00 Parity | 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90%
29 0 0.0% 0 80%
1 0 0.0% 0 70%
1 o] 0.0% o}
60%
o] 0 n/a nfa
0 0 nfa nia 50% T
0 0 nfa n/a 40% T
0 0 nfa nla 30% 1
0 o] nla n/a 20% +
0 0 n/a nfa 10% L
o o e e 0%
: : 2889338833733
§ 38 2 &85 ¢ 222 3 3 2
CAGELESS - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
107 - 04 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2} 90% +
33 0 0.0% 0 so% 1
0 0 nfa nfa 70% 4
o] 0 nla n/a
2 0 0.0% 0 80% ¥
o} o] n/a n/a 50% 1
1 0 0.0% 40% +
3 0 0.0% 30% +
2 0 0.0% 20% +
1 o] 0.0%
o} 4] nfa R T
0 0 0% *——————0—0—0—¢—0—¢
1Jr 0 0.0% %8,8;8.5.5.5‘,_§.55,55.
§ 8 285§ 22353533

271 - No. 107a

—&—Ail CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001
Collocation Kansas City, MO

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00
107 - 05 # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
nfa n/a

n/a nla
n/a nfa
n/a nfa e—AllCLECs
n/a L [ Standard

nfa nfa

n/a n/a
n/a n/a
n/a nfa

n/a n/a 2 [ O

n/a nla

O 00 G o o000 0o aao

n/a n/a

Oct-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @

OO0 O O 0O O O 0O O G o o o

|

12 Mo. Total

SHARED CAéE - AUGMENTS

Measurement All CLECs Z-Value thru 7/00
107 - 06 ’ # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates {Yes=0; No=2)
n/a n/a

n/a nfa
n/a n/a g
n/a n/a —&——AIlCLECs
n/a nfa St | |- Standard

n/a nfa
nfa nfa
n/a n/a

nfa nfa

nfa n/a ..........................................

n/a nfa
n/a n/a

O 0O 0 o0 000 Coooo
O 0 0O 00 o0 0o oo o

Dec-00 ¢
Jan-01 ¢

VIRTUAL - INITIAL

All CLECs Z-Vaiue thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2) L
nfa nfa

nfa n/a
nfa nfa
nfa nfa —&— AllCLECs
nfa na B v ... Standard

n/a n/a
n/a nla
nfa nfa
nfa :
nla [
n/a :

-00 ¢
-00 &

O C 0o 00 0O o0 0O 00 00

n/a

Jun-01 ¢

Oct
Nov.

O'ODOOOOOOOOOO

VIRTUAL - AUGMENTS
't Measurement § All CLECs Z-Value thru 7/00
: 107 - 08 ] # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2) 90% +
n/a nfa 80% +

100%

n/a n/a 70%
nfa nfa

. § 60%
e na 0% ——AlICLECs
nfa n/a : R N N PR Standard

n/a nfa 40%

nfa nla 30%

n/a nfa 20%
nfa nfa

10%
nfa na ] b e
0%

n/a n/a

OO0 0000 OO0 o0 Qo

n/a

O 0 0 O O O OO OO0 o

Oct-00 ¢
Nov-00 ¢
Jan-01 ¢
Mar-01 4

1 12 Mo. Total

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING August 2001
Collocation Kansas City, MO

Dates

2 3 CAGED - INITIAL
easurement All CLECs

108 - 01 # Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa nfa

n/a nfa
nfa nfa :
n/a nfa L -—e— All CLECs
n/a n/a s>t e Standard

nfa nfa
nfa n/a
nfa
n/a
nfa

nfa

o O O O C O O O 0 0 o O

Jul-01 &

Nov-00 ¢L
Dec-00 ¢
Feb-01 ¢

B CAGED - AUGMENTS
Measurement Fi{ All CLECs

108 - 02 # Missed Avg. Delay 10% interval
Due Dates Days Benchmark
n/a n/a

n/a nfa

n/a n/a
——AIlICLECs

------ Standard

n/a nfa

n/a n/a
nfa n/a
n/a n/a
nfa nfa
n/a
nfa

n/a

O 000000000 oo

Oct-00 ¢
Feb-01 ¢
Jun-01 ¢

n/a

‘ CAGELESS - INITIAL

AllCLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

n/a nfa
n/a n/a

n/a nla

——All CLECs
Standard

n/a n/a

nfa nfa
nfa nfa
n/a n/a
nfa nfa
n/a

O 0000000 o000 oo

Feb-01 @
Mar-01 ¢
Jul-01 &

o

| CAGELESS - AUGMENTS

Aug-01

2 All CLECs
108-04 [ # Missed Avg. Delay | 10% Interval res=0) [ 1O
Due Dates Days Benchmark (No=2) q 09 t+
o] nfa n/a n/a 08 +
0 n/a n/a nfa O7J-
o] n/a n/a nia :
0 nfa nfa n/a 08 —<4— All CLECs
0 nfa n/a nfa 4 05 ¢ -- Standard
0 n/a nfa nfa 04+
0 n/a n/a n/a 03 4
¢l nfa n/a nfa 02 4
o] nfa nfa nfa
01
0 nla
0.0 - ———————¢
0 nfa 2 Q@ Q@ T = == = = =
0 < C>? “Z.J’ < 2 Q@ 2 Ci Q <
< 2 s < s 2
| s 2 & 3 & 2 < & 3 3

Sep-00

271 - No. 108a



PERFORMANCE MEASUREMENT TRACKING August 2001
Collocation Kansas City, MO

SHARED CAGE - INITIAL
All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa n/a

n/a nfa

nfa nfa
—&—All CLECs

nfa n/a
Standard

nla nfa
n/a n/a
n/a nfa
nfa nfa
n/a n/a

nfa nfa

nfa nfa
n/a n/a

JO © O O O O 0O 0O o0 O O O

Oct-00 ¢
Nov-00 ¢

RIS
SHARED CAGE - AUGMENTS
All CLECs Parity
# Missed Avg. Defay 10% interval (Yes =0)
Due Dates Days Benchmark (No = 2)
nla nfa nfa

nfa n/a nfa

n/a nfa nfa 2
n/a n/a nfa E —&— All CLECs

n/a n/a nfa : g Standard

n/a n/a n/a
nfa n/a nfa
nfa n/a n/a

n/a nla nfa
nfa n/a nfa

n/a n/a nla

0O 0 00000 0o oo o

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 &

n/a n/a /a

VIRTUAL - INITIAL
All CLECs
I:# Missed Avg. Delay 10% Interval

Due Dates Days Benchmark
n/a n/a

nla nla

na n'a _ —e—AlCLECs

na na 3 Standard
n/a n/a '

nfa nfa
n/a nfa
nfa nfa
nia n/a

n/a nfa

n/a

Feb-01 ¢
Mar-01 ¢

May-01 ¢

ofjo o o 0o O 000 OO0 oo

VIRTUAL - AUGMENTS

AllCLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa nfa

nfa nfa

n/a nla
~—<—All CLECs

n/a nfa
Standard

n/a nia

n/a nfa
n/a n/a
n/a n/a
nfa n/a
nfa nfa

nfa

©C0Oo0o0OoOO0OO00OO O o

Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001
Kansas City, MO

Percent of Collocation Requests

CAGED - INITIAL

All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
0 0 nfa nla
0 9] nfa nfa
o} 0 n/a n/a
o] 0 nfa n/a
4 4 100.0% 0
o] 0 nfa n/a
0 0 nia nfa
o] 0 n/a nfa
0 0 nfa nfa
0 o} n/a nla
o] o] nfa nfa
Q Q n/a

100%

Processed Within Tariffed

Guidelines

90%
80% T
70%
60%
50% 1
40% 1+
30% 1
20% +
10% T
0%

Oct-00 ¢
Nov-00 ¢

Mar-01 ¢
Apr-01 ¢
May-01 ¢

RN
CAGED

- AUGMENTS

All CLECs Z-Value thru 7/G0
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval {nterval {Yes=0; No=2)

o} o] n/a n/a

0 o] nfa n/a

o] 0 n/a n/a

0 0 nfa n/a

7 7 100.0% o]

2 2 100.0% o]

1 1 100.0% o]

0 0 n/a nla

1 1 100.0% 0

0 o] n/a n/a

1 1 100.0% 0

1 1 100.0%

12 Mo. Total

Jun-01 ¢
Jul-01 ¢

Aug-01

100%
90%
80% |
70%
80% 1
50%

*

0%

Oct-00 ¢
Nov-00 ¢
Dec-00 4
Jan-01

CAGELESS - INITIAL

Measurement 3 All CLECs Z-Value thru 7/00
109 - 03 # Collocation { No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2)
0 0 nfa n/a
0 0 nfa nfa
1 1 100.0% 0
o] o] nfa n/a
o] o] nfa nfa
[¢] 0 nfa nfa
0 0 n/a nfa
1 1 100.0% 0
1 1 100.0% 0
1 1 100.0% 0
1 1 100.0% 0
0 0

CAGELESS - AUGMENTS

Feb-01
Mar-01 +

Jul-01 1

g
-
Q
c
=]
=

Aug-01

90%
80%
70%
60% 1
50% +
40%
30%
20% +
10% +

0%

Jan-01 ¢

Oct-00 4
Nov-00 +

All CLECs

# Collocation

No. in Tariffed
Interval

% in Tariffed
interval

Z-Value thru 7/00
After 7/00 Parity
{Yes=0, No=2)

0
0
1

0
3
1

1

6
4
o}
Q
0

n/a
nfa
100.0%
n/a
100.0%
100.0%
100.0%
100.0%
100.0%
E]
n/a
nfa

nfa

Feb-01 ¢
May-01 +

Jun-01 4
Jul-01 +
Aug-01

—— All CLECs

------ Standard

—#—All CLECs
------ Standard

—<— AlICLECs
------ Standard

Nov-00 4
Jan-01 4+

271 - No. 109a

Mar-01 4

—<—AlI CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Kansas City, MO

SHARED CAGE - AUGMENTS

VIRTUAL - INITIAL

All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2)
0 0 nfa n/a
0 0 n/a nfa
o} o] n/a n/a
o] ] n/a nfa
o] 0 nfa nfa
o} 0 nfa n/a
0 o] n/a nla
0 0 n/a n/a
0 0 n/a n/a
0 0 n/a nfa
9] 0 nfa n/a
0 Q0 nfa n/a
12 Mo. Total o]

12 Mo. Total

Measurement F All CLECs Z-Value thru 7/00
108 - 07 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
0 0 n/a n/a
o] 0 n/a n/a
o] 0 nfa n/a
0 o] n/a nla
0 0 n/a n/a
0 0 n/a nfa
9] 0 n/a nfa
0 0 nfa n/a
0 o] n/a n/a
0 0 nia nfa
Q o] nfa
0 o] n/a

—&—AllCLECs
------ Standard

n Requests
v
SHARED CAGE - INITIAL
Measurement £ All CLECs Z-Value thru 7/00
09 - 05 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
3 Requests Interval Interval (Yes=0; No=2) 90%
Sep-00 o] o] n/a nfa 80% 4
Oct-00 ¢ 0 o] /
3 nfa nfa 70% 1
Nov-00 o] o} nfa nfa
o7 4
Dec-OOE o} 0 nfa n/a 60%
o] 0 n/a nfa 50% 1
0 0 n/a n/a 40% T
0 o n/a n/a 30% +
o] 0 n/a nfa 20% +
0 0 nfa n/a 10% 1
0 o] n/a nfa 0%
*r—r—
0 0 n/a nfa 2 g8 8 g
Q 0 nfa a 5§ 9z O
QD o )
o © zZ A

Jan-01 ¢

Feb-01 @

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢
Jul-o1 ¢

Aug-01

------ Standard

—&— All CLECs *

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢
Jul-01 ¢

Aug-01

50%

30%
20%
10%

~——&— All CLECs
------ Standard

Nov-00 ¢

Dec-00 4

VIRTUAL - AUGMENTS

Measurement All CLECs Z-Value thru 7/00
109 - 08 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0;, No=2)

o} o] n/a nfa

0 0 nfa n/a

¢} 0 n/a nfa

0 Q n/a nfa

0 0 nfa nfa

o] 0 nfa nfa

0 0 nfa n/a

0 0 n/a nfa

0 0 n/a n/a

o] o] n/a n/a

o} Q0 nfa nfa

0 0 n/a n/a

100%
90%
80%
70%
60%
50%
40%
30%
20%

0%

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 &
Jul-01 ¢

Aug-1

——All CLECs
------ Standard

271 - No. 109b

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 @

Jun-01 ¢
Jul-01 ¢

Aug-01



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001
Kansas City, MO

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines

Measurement
114 - 01

All CLECs
No. of No. Pre-mature % Premature
Lines Disconnects Disconnects

Jan-01

Mar-01
Apr-01
May-01
Jun-01

Jul-01

% Aug-01

Sep-00§:
Oct-00;
Nov-00
Dec-00E

Feb-01f

o 0O 0O 0 00 22 moO 00 o

0.00%
0.00%

0.00%

i 12 Mo. Total

F

Sep-00

Frame Due Time (FDT)

Measurement

All CLECs

No. of

Lines

No. Pre-mature
Disconnects

% Premature
Disconnects

oflco o oo oooooo

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

3 12.0%

-2 10.0% 1

0 o,

o 8.0% 1

2 6.0% 1+

0 4.0%

O U0

) 20% Fevv-mmmeefrree el

o 0.0% ¢—————+—0—0—0—¢—¢

0 0 9 O » ¥ v v T v —

o 232229922229
= o C & B =
6288 ¢ 2283

Aug-01

—&—All CLECs
Standard

—&— All CLECs
Standard

O 0O 00 o00Cco o oo

Jan-01 ¢
Feb-01 ¢

Oct-00 ¢
Dec-00 ¢

Mar-01 ¢

Jun-01 ¢

271 -No. 114




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

Kansas City, MO

CHCIFDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - (< 10 lines)

Measurement [

Al CLECs

No. Within
interval

% Within
Interval

204

125

100.00%
100.00% b
93.94% |
100.00%
100.00%
98.00%
98.33%
100.00%
99.51%
100.00%
100.00%

1,146]

99.31%

Nov-00 4

Dec-00 +

Jan-01 4+

Feb-01 4

Mar-01 4

Measurement
114.1-02

All CLECs

Coordinated Hot Cut - (10 - 24 line

No. Within
Interval

% Within
Interval

n/afi
n/a
n/a

100.00%

nfa
100 00%f;
100.00% F;
100.00%;
100.00%};
100.00%
100.00% [}

100.00% }

Frame Due Time - (< 10 lines)

100.00%

120.0%
100.0%
80.0%
60.0%
40.0%
20.0%
0.0%

Jun-01

Jul-01 +

Oct-00 ¢

Dec-00 4

Feb-01

All CLECs

No. Within
Interval

% Within
interval

Jan-01

Sep-00:
Oct-00
Nov-00 E
Dec-00

100.00%
96.00%
96.43% E
100.00% [
100.00% £
95.06% |
100.00%
100.00%
95.77%
100.00%
96 15%
100.00%

101.0%
100.0%
99.0%
98.0%
97.0%
96.0%
95.0%
94.0%
93.0%
92.0%

Frame Due Time - (10 - 24 lines)

Mar-01 4

Jun-01 4

Oct-00 +

Nov-00 +

Dec-00 1

Jan-01 +

Feb-01 +

Mar-01 4+

Jun-01 4+

Jul-01 4

Measurement [

All CLECs

114.1-04

No. Within
Interval

% Within
Interval

] 12 Mo. TotaIE

120.0%
100.0%
80.0%
60.0%
40.0%
20.0%

0.0%

Dec-00 ¢

Mar-01 4

271-No. 1141




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Kansas City, MO

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)
Measurement All CLECs

115 - 01 No. of No. of Trouble Percent
: Conversions Reparts PTR

79
90

89
89

O W o W NOOOoOooN

Oct-00 +
Dec-00 ¢

Frame Due Time (FDT)

Measurement [ All CLECs
No. of No. of Trouble Percent

Conversions Reports

>

Dec-00 ¢
Feb-01 4

All CL|
No. of Trouble L Mean Time
Reports to Restore

99.00
nfa
n/a

Oct-00 1+

O WO W NOOOOON

Frame Due Time {FDT)

All CLEC

No. of Trouble Mean Time
Reports to Restore

Feb-01 4

12 N OO0 oo - 0000

12 Mo. Total

lo]

271 - No. 1151151



PERFORMANCE MEASUREMENT TRACKING August 2001
NXX Kansas City, MO

: e B R SO B A SR E oo B SR S S A NN ISR AN PP
] Measurement Al CLECs SWBT
117- 01 # NXXs loaded Number Percent Percent
& tested By LERG Date | By LERG Date | By LERG Date
Q 0 nfa 100.0%
2 2 100.0% nia
11 6 54.5% n/a
37 20 54.1% 100.0% —— SWBT
70 69 98.6% 1000%| 103y 6%\ . f - v - 4 . ] |---- All CLECs
4 1 25.0% rfa :
3 4 €6.7% nfa nafy 0%
Apr-01 f; 1 1 100.0% n/a naf
May-01f 5 4 80.0% 100.0% 0.a9f] 2% 1
: 4 1 25.0% 100.0% 173

0.00

Mar-01 ¢

36 36 100.0% 100.0% e o = = - e = = =
= (=] (=] (=] o Q (=] Q (=3
3 3 100.0% 100.0% 0.00 i &% L 2 £ = & 3 ©
O BTSSR SR TSI BH T s 8 85 ¢ & &8 3 5 2
3 179 147 82.1%] 100.0%'
All CLECs SWBT
# Late Average Average
Orders Delay Days Delay Days
0 nfa n/a; 25 )
0 nfa
5 n/a
17
J
3
2
o]
1 ‘ !
g 04—+ ¢+ oo+
0 2 888¢% 333555 & 3
[~ b sy > Q o F=1 = = > (=3 = @D
................................ & 38 2 g 85 2 2 & & 3 > 2
12 Mo. Total
|- e e

271 -No. 117-118



